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*  What are the direct and indirect effects of COVID19 on the mobility,
accessibility and livelihoods of the marginalized groups
*  How has COVID19 changed the livelihoods and mobility of marginalised groups?
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*  What accessibility opportunities and challenges have resulted from COVID19

among marginalized urban dwellers in terms of physical access as well as

virtual access?

*  How can the resilience of marginalised groups be supported and improved

through equitable accessibility including virtual access?

Research Objectives: @

To analyse the criticality of second and third order impacts due to
disruptions of the functionality of infrastructure

To understand the changing roles of virtual versus physical access

To structure the impacts of COVID19 along livelihood assets %
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Research Methods and criticality assessment
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Thematic and Cluster Analyses
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(™

DATA COLLECTION I

i

DATA PRE

PARATION |

DATA ANALYSIS |

()]
)
| auantmamve |

[
o | Data Cleaning ]
[

Domain change
measurement
(Distance Vs. Area)

|
¥
— QUALITATIVE |

[
‘ Thematic Analysis |®

1. Familiarisation

2. Inicial codes

3. Generate themes
4. validity / Reliability
5. Name Themes

);

I
@I Cluster Analysis
I—]

sub Group identification | 6. Interpret + Storytelling

,_l

Household Household
identification Natarative S |
prem— E— | why did some HH
; Activity domains | i groups do better
i Digital connectivity ! than others?
®| ILLUSTRATIVE CASES |
@[ LIVELIHOOD FRAMEWORK |

Cluster Analysis

24. How is your financial situation compared to 2019 (before the p:

Germany - Ruhr Area

a) During lockdown

b) Currently

17_

“ I
0% 25%

50%

5% 100% 0% 25%

50%

Proportion of households within clusters (%)

Comparison of
Financial Situation

. much better better

same

75% 100%

warse . much worse

Total distance by households, per cluster and period

Germany - Ruhr Area

Period

-
-l
il

{I-
I -
11—

0 50 100 150 200 250 0O

50 100 150 200 250
Total distance (km)*

Cluster 1 Cluster 2 Cluster 3
T1*lf . ' - I .
21 I—- } I._
= - I - I

Cluster 4 Cluster 5 0 50 100 150 200 250

1m of the euclidian distance between home and each activity (work, school, daily needs, health, social).

Thematic Analysis
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lllustrative cases and livelihood framework
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INDIRECT AND POLICY IMPACTS

t1- Before Covid

lllustrative Case: Dortmund (Ruhr Area) —
Household 93 — Hit by the pandemic — Move to
make ends meet

‘0 Unfortunately my future is ruined, m)/
capital is gone, | lost my clients. /

Recovery Needs

1. Support for Micro-Entrepreneurs & Small Business Recovery

*Policy Idea: Business relaunch grants/financial cushioning or retraining subsidies for
those who had to shut down small businesses due to COVID-19.

*Why it matters: Many people shifted online out of necessity, while it might have been
expected in Dortmund that access to internet was available for everyone, it was not able
to provide long-term support. Those who were unable to benefit from online activity
found it difficult to recover from the disruptions of the pandemic.

2. Digital Upskilling & Lifelong Learning Incentives

*Policy Idea: Stipends for digital and entrepreneurial training—especially for those who
experimented with online work or education during the pandemic.

*Why it matters: Some people gained fragmented skills in e-commerce and other online
activities that could be formalized and strengthened (Case of Cape Town).

3. Psychosocial support

*Policy Idea: extended offers of psychosocial support.

*Why it matters: many people in all three case study cities reported experiencing
increased levels of anxiety since the pandemic.

t3 - After Covid

t2 - During Covid
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